
 

 

 
 

How to retrieve your PECOS/NPI login 
 

Follow the simple instructions given below: 

 You can visit – PECOS official website at 
https://pecos.cms.hhs.gov/pecos/login.do#headingLv1  
 

 

 

 

 

 

 

 

 

 

 



 

 

 You will be directed to nppes.cms.gov – IAWeb 

 

 

 

 

 You will see the below interface for Identity & Access Management System page 

 

 

 

 



 

 

 When you click on Retrieve Forgotten User ID, it will take you to another page where it 
will ask you to either enter your email address that you had used while registering for 
NPI or go with entering User Information 

 

 

 

 Click on Continue 

 And you will be provided with your PECOS/NPI username on the next page/screen or 
you may receive an email notification with your username 

 

 

 

 

 

 

 

 



 

 

 After the username is successfully obtained 

 Go back to I & A Management System at https://nppes.cms.hhs.gov/IAWeb/login.do  
 

 

 

 Enter your User ID that you had obtained 

 

 

 Click on Continue & reset your password to Generic that you can share it with us 

 

 You have done an amazing job retrieving your PECOS/NPI username & resetting your 
password 

 

 Please share your username & password with us ASAP to get started 



 

 

How to delete the Multi-Factor Authentication (MFA/2FA) 

 

Follow these simple steps/instructions to delete your MFA: 
 

 Go on to website: https://pecos.cms.hhs.gov/pecos/login.do#headingLv1  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 You will be directed to nppes.cms.gov – IAWeb 

https://nppes.cms.hhs.gov/IAWeb/warning.do  

 

 

 You will then be directed to I & A Management System page where you login using the 
same PECOS/NPI credentials 

 

 

 



 

 

 Request verification code if you see Multi-Factor Authentication (MFA) setup either to 
your phone number or email address 

 

 

 You may receive the verification code either to your phone number or email. Please 
check in to “Private Device” & enter the verification code to proceed 

 



 

 

 You will then be directed to your Home page. Click on “My Profile” 

 

 

 

 Scroll down a bit & you will see MFA Setup option on right. Click on “MFA Setup” 

 

 



 

 

 You will now be on Multi-Factor Authentication Method Setup page which could either 
be your phone number or email address. Click on “Delete Authentication Method” 

 

 

 

 

 Then please click on “Submit” to delete your MFA/2FA 

 

 

 

 

 

 



 

 

 Congratulations, you’ve now successfully deleted your MFA & simply Sign Out 

 

 

 

 

 Please keep us posted via email or text as soon as you’re done deleting your MFA. This 
will help us begin with your Medicare Enrollment 

 

 We sincerely appreciate your time and effort helping us with your PECOS 


